
DRUGS POLICY 
 
The premises is to operate a zero tolerance policy towards drugs. 
 
When the premises is running a promoted event where DJ’s will be performing, 
customers as well as artists will be searched for illegal drugs. 
 
This will be a thorough search of customers, including customers bags, jackets, pockets 
etc. Searching to be done in an area covered by CCTV. 
 
If a guest is found in possession of Drugs/illicit substances and it is believed it is for 
personal use then the drugs must be seized, the duty manager informed and the drugs 
must go into a numbered sealable bag. Confiscated drugs must be placed in a safe as soon 
as practicable. The person is not to be allowed entry to the premises. 
 
The drugs log must then be filled out with the name and SIA number of the person 
finding and seizing the drugs, date and time of seizure, location of drugs find, description 
of the drugs , number of drugs and date and time of drugs being locked in the safe.  
 
If the person is suspected of supplying drugs, which Police say is anything over a 
combination of 4 wraps/pills then the following applies: 
 
• The member of staff, door supervisor or security guard will immediately inform the 
DPS or other manager on duty.  
 
 
• The DPS/manager and door supervisor/security guard will ask the individual to step into 
a quiet area (or if appropriate, a room) and ask the person to turn out their pockets and 
bags.  
 
 
• If a personal/bodily search is unavoidable then the Police’s assistance will be sought.  
 
 
• Any drugs found will be confiscated and handed to the DPS or other manager to store 
and record in accordance with the procedures in this Policy.  
 
 
• Security guards will (subject to the security guard firm’s own policies, procedures, and 
health & safety requirement) seek to calmly detain suspected drug dealers in the Premises 
while the Police are contacted.  
 
 
• However if there is difficulty in this respect with material resistance by the suspected 
drug dealer and/or if the Police are unable to attend the Premises without delay, to the 



extent that the situation in seeking to detain the person becomes unmanageable, the 
security guards will not use powers of detainment under a citizens’ arrest.  
 
 
• In such cases where the detention of the suspected drug dealer becomes reasonably 
unmanageable, the premises cannot take responsibility for detaining a person suspected 
of supplying drugs if they want to leave and the Police have not yet attended the 
Premises. In such instances the person will be removed from the Premises and a full 
Incident Report of the incident shall be completed and added to the Premises’ Incident 
Report File.  
 
 
Drugs are to be sealed in Police bags that will be supplied to the venue. 
 
At the beginning of every month the premises will contact Tower Hamlets Police 
Licensing and arrange to the licensing officers to come and collect the drugs. A receipt 
will be signed for at the premises to document that the drugs have been taken by Police. 
 
      
 

WEAPONS 
 

When a person is found in possession of a knife or other weapon then the Police are to be 
called immediately. If safe to do so, and in line with the security company’s policies and 

procedures, the weapon is to be seized and the subject detained.  
 

SIGNAGE 
 
There will be signage in a visible location in the entrance to the premises confirming the 
following: 
 
1)  There is to be a zero tolerance to drug use or supply at the premises. 
 
2)  Drug use and the supply of drugs in the premises is not permitted. 
 
3)  An enforced search policy identify drugs on customers entering the Premises. 
 
4)  Persons suspected of being involved in the supply of drugs will be detained, the drugs 
seized and the Police called. 
 
5)  No person found with drugs will be allowed onto the premises. 
 
6)  Entry to the premises may be conditional on searching. 
 
7)  Any drugs found on customers will be confiscated and given to the Police. 



 
8)  Any customer refusing a search will be refused entry to the Premises. 
 
9)  Female customers will be searched by a female door supervisor only. 
 
 
 
 

TOILETS 
 

 
Toilets are to be checked every 30 minutes during promoted event where DJ’s will be 
performing. 
 
The checks will be to see if there is any drug usage taking place, and will include cubicles 
and the communal areas. 
 
Any customers acting suspiciously are to be taken to a private area and searched for 
drugs, if drugs are found then they are to be seized and the person ejected if the drugs are 
for personal use. If more drugs are found then would indicate personal use then the 
guidance for supplying drugs is to be followed. 
 
In the toilets all flat surfaces are to be either removed or altered in such a way so as to 
make it difficult for drugs to be taken on them. 
 
 

SIA PATROLS 
 

SIA security are required to carry out patrols inside the venue to check on the customers 
and look for signs of drug use or taking. 
 
Any person found taking drugs are to be taken to a private area and searched for drugs. If 
drugs are found then they are to be seized and the person ejected if the drugs are for 
personal use. If more drugs are found then would indicate personal use then the guidance 
for supplying drugs is to be followed. 
 
Any person who has taken drugs or who looks like they have taken drugs, is to be taken 
to a private area  and searched for drugs with the usual conditions applying. Medical 
assistance is to be offered and the London Ambulance Service called. 
 
 
 


